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AMTS FEEDBACK FORM

· Name:
command:



INSTRUCTOR/student:
Rate/rank (i.e., aw1):

· PHONE COMM:


· EMAIL:



· The above asterisked items are optional and will not be included in any formal evaluation (names will only be used to contact personnel for clarification of responses if necessary).

Computer Confidence Questions
Before completing this form please take a minute to fill out the following technical competency questions:

Do you personally own and use a computer in your home?

 YES   ( 
NO   (
How many times a week do you work with computers (indicate your response by placing an X in the appropriate category) and what primary functions do you perform on the computer (word processing, spreadsheet, database)?

How many hours per week do you perform the following computer applications?

Word Processing
Database/Spreadsheet
Internet/Email
PC-based

Training
Web-based

Training
Games/

Entertainment








With computers I would consider myself a (Please mark the appropriate choice):

· BEGINNER/NOVICE - (Basic understanding of windows/word processing) 

( AMATEUR - (Good working knowledge of word processing, database/spreadsheet operations, and other software)

· EXPERT- (Understands basic programming and hardware setup/troubleshooting) 

How many hours per  week do you utilize the AMTS for the following types of training:

Training Application
Hours Per Week

Acoustic Training


EW Training


Recco Training


Weapons Training


Other: (Please Specify)
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Please mark the appropriate response:
Agree


Disagree

 

The AMTS is “user friendly.”






(



(


AMTS utilizes the appropriate level of technology.


(



(




The AMTS menu system is easy to follow.


(


(



AMTS Help menus are informative.





(



(
The AMTS helped build and maintain my skills.


(

(



The AMTS operating system runs courseware effectively 
(


(
(i.e., graphics, audio, video functions). 





The AMTS adequately meets training expectations.

(


(




User performance is enhanced through the CBT 


(

(
capability of AMTS.





User’s taught using AMTS come closer to expert performance
(


(


faster than being taught through traditional instruction.





AMTS reduces qualification time.


(

(




Current AMTS Maintenance support is effective.


(

(
We have sufficient copies of CD ROMs for use with the AMTS.

(

(
RECCO courseware improved my ability to recognize targets.

(

(
Acoustic courseware improved my ability to identify/classify 
(


(
contacts of interest.

EW courseware improved my ability to detect and identify 

(

(
signals.

Weapons courseware improved/help maintain my NATOPS 

(

(
currency.





*The AMTS pass down handbook is helpful for:



Understanding AMTS program policies and procedures

(

(


Understanding AMTS system setup and operation 


(

(



*The AMTS Trouble Report form is easy to understand/complete. 

(

(





*The Hardware Users Guide explained all AMTS hardware 
(


(
components adequately.
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Please mark the appropriate response:


Agree

Disagree


*The Policy and Procedures manual explained the AMTS system 

(

(
employment adequately.


The AMTS is easy to transport.
(
(
The AMTS Web site is useful.

(

(
* Note:  AMTS documentation is available on the AMTS web site 

What improvements would you like to see with AMTS (i.e.,hardware/software/courseware/networking improvements)? 

a. Hardware:

b. Software:

c. Courseware:

d. Network:
Did you encounter hardware/software/courseware problems while operating the AMTS?  If so, what were they? 

Did you report the hardware/software/courseware problem/s, if so how please indicate how you reported the problem/s by putting an “x” in the appropriate box?  

Trouble Report Form
Email
Telephone
Web Site
Did not report the problem/s







Name the three MOST VALUABLE pieces of courseware on the AMTS system (a=most valuable/c=least valuable)?

a. 

b.

c.
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What additional courseware or type of courseware would you like to see with AMTS?

What courseware would you like to see deleted from the AMTS?

Do you deploy with AMTS?  If so, which version of AMTS do you deploy with (please indicate which version you deploy with by placing an “x” in the appropriate box or boxes)?

Desktop
Laptop
Do not deploy with AMTS





Have you experienced any problems with the system while deployed?  If so, what were they?

Do you have networking capability at your deployment site?

Do you have any recommendations for improving the AMTS web site?  If so, what are they?  


Additional Comments (please provide the corresponding question number if from the above table):  
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